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WHAT WE DO

Pathways To Success After Homelessness is a Sacramento County contracted, level four, Full-
Service Partnership (FSP) mental health program, which provides intensive case management, 
psychiatric, and therapeutic services. Pathways is a unique FSP program in that it provides 
supportive housing services in conjunction with intensive mental health services with the goal of 
helping people recover from homelessness and remain permanently housed. Pathways is a 
Housing First program, which means homeless men, women, and children are linked to supportive 
housing services throughout Sacramento County without preconditions and barriers.

Linkages to resources and 
services

24/7 on-call support, 
therapeutic services

Ongoing psychiatric care, 
medication management

CENSUS

64
Total 

Discharges

381
Individuals Enrolled 

(unduplicated)

Carry-Over Enrollment 298

83First-Time Enrollment

1Return Admission

Intensive psycho-social 
rehabilitation, supportive 
housing



DEMOGRAPHICS

#

Age Group

0 – 17 years (Child/Youth) 27

18 – 25 years (TAY) 13

26 – 59 (Adult) 272

60+ (Older Adult) 69

Race

American Indian/Native Alaskan 13

Asian/Pacific Islander 15

Black/African-American 156

Other Race 33

White/Caucasian 164

Gender

Female 199

Male 180

Other* 2

Primary Language

Arabic 1

English 378

Spanish 2

“Love Turning Point”

-Pathways Client

City of Residence

Antelope 5

Carmichael 10

Citrus Heights 9

Fair Oaks 1

Folsom 2

Galt 1

Mather 3

North Highlands 41

Rancho Cordova 3

Sacramento 292

Wilton 1

Outside Sacramento County 13

#

Primary Diagnosis

Bipolar and Related Disorders 56

Depressive Disorders 94

Neurodevelopmental Disorders 4

Personality Disorders 12

Schizophrenia Spectrum and Other 

Psychotic Disorders
122

Trauma- and Stressor Related Disorders 93

*Other gender includes gender changes and undetermined gender.



DOMAIN OUTCOMES

22/23 vs 23/24 Fiscal Year (FY)                                                                         All Clients Served 

22/23 vs 23/24 Fiscal Year (FY)                                       215 Clients Served BOTH Fiscal Years

A total of 337 individuals were served in the 22/23 fiscal year and 381 individuals were served in the 23/24 
fiscal year. The first graphic below is a comparison of all clients served in 22/23 versus all those served in 
23/24. The second graphic compares only those individuals served in the 22/23 fiscal year who continued to 
be served in the 23/24 fiscal year (n=215).
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HOMELESS DAYS

All Clients Served in the 23/24 FY

Pre/Post Comparisons of Individuals Served Both FYs

135
Total Indv. Who Accrued Days

246
Total Indv. Who Accrued Zero Days15,946

Total Days Accrued

31
Decreased in the Number of Days 

Accrued in the 23/24 FY

170
Accrued Zero Days in the 23/24 FY

149
Continued to 

Accrue 
Zero Days

[0→0]

21
Decreased to 

Zero Days 
Accrued

[#→0]

0
Continued to 
Accrue Equal 

Number of Days

[#=#]

35
Increased in 

Number of Days 
Accrued

[#→higher #]

10
Decreased in 

Number of Days 
Accrued

[#→lower#]

215
Individuals who received services in the 22/23 FY and continued to receive services in the 23/24 FY

PSYCHIATRIC HOSPITAL DAYS

All Clients Served in the 23/24 FY

Pre/Post Comparisons of Individuals Served Both FYs

63
Total Indv. Who Accrued Days

318
Total Indv. Who Accrued Zero Days2,593

Total Days Accrued

20
Decreased in the Number of Days 

Accrued in the 23/24 FY

198
Accrued Zero Days in the 23/24 FY

183
Continued to 

Accrue 
Zero Days
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[#→higher #]

5
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Number of Days 
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215
Individuals who received services in the 22/23 FY and continued to receive services in the 23/24 FY



EMERGENCY INTERVENTIONS (EIs)

All Clients Served in the 23/24 FY

Pre/Post Comparisons of Individuals Served Both FYs

49
Total Indv. Who Accrued EIs

332
Total Indv. Who Accrued Zero EIs130

Total EIs Accrued

18
Decreased in the Number of EIs 

Accrued in the 23/24 FY

192
Accrued Zero EIs in the 23/24 FY

179
Continued to 

Accrue 
Zero EIs

[0→0]

13
Decreased to 

Zero EIs 
Accrued

[#→0]

4
Continued to 
Accrue Equal 
Number of EIs

[#=#]

14
Increased in 

Number of EIs 
Accrued

[#→higher #]

5
Decreased in 
Number of EIs 

Accrued

[#→lower#]

215
Individuals who received services in the 22/23 FY and continued to receive services in the 23/24 FY

JAIL DAYS

All Clients Served in the 23/24 FY

Pre/Post Comparisons of Individuals Served Both FYs

46
Total Indv. Who Accrued Days

335
Total Indv. Who Accrued Zero Days2,158

Total Days Accrued

13
Decreased in the Number of Days 

Accrued in the 23/24 FY

198
Accrued Zero Days in the 23/24 FY

189
Continued to 

Accrue 
Zero Days

[0→0]
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Zero Days 
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Continued to 
Accrue Equal 

Number of Days

[#=#]

12
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Number of Days 
Accrued

[#→higher #]

4
Decreased in 

Number of Days 
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[#→lower#]

215
Individuals who received services in the 22/23 FY and continued to receive services in the 23/24 FY



DISCHARGES

CLIENT SATISFACTION

Level of Satisfaction by Domain

85.6%

Overall 
Satisfaction 

Rate
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72.3%

72.8%

72.7%

77.9%

84.1%

82.6%

83.2%

86.0%

0.0% 20.0% 40.0% 60.0% 80.0% 100.0%

Housing (n=31)

Social Connectedness (n=30)

Functioning (n=30)

Outcomes (n=23)

Participation (n=29)

Appropriateness (n=25)

Access (n=30)

Satisfaction (n=31)

Inpatient AOD Treatment Facility
1, 1.6%

Other Level 4 Agency
1, 1.6%

IMD/Skilled Nursing Facility
2, 3.1%

Lower Level of Care
3, 4.7%

Jail/Prison
8, 12.5%

Moved Out of County
9, 14.1%

Deceased
14, 21.9%

Refused Services (MIA 
or Client Choice) 

26, 40.6%



A: 10850 Gold Center Drive, Suite 325, Rancho Cordova, CA 95670 P: (916) 364-8395 www.TPCP.org 

/TurningPointCP                 @TurningPointCP

This report was developed and distributed by 
Turning Point Community Program’s 
Outcomes & Evaluation Department
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