Garden Gate Respite (GGR)

ANNUAL REPORT

July 2023 - June 2024

GARDEN GATE RESPITE (GGR) provides short-term crisis housing for individuals with known or suspected
mental illness, who are aft risk for homelessness, incarceration, victimization or psychiatric hospitalization. The
center is a home-like setting and consists of two houses (11 bed total capacity) in a residential area. We are
open 24/7, year-round and there is no cost for services.

Together with Stanislaus County Behavioral Health and Recovery Services (BHRS), its confractors, and other
community organizations, we work to empower guests in moving toward recovery through case
management and support services focused on addressing basic needs, developing resources and
resiliency.
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REFERRALS
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Referring Party Satisfaction

A Referring Party Survey is distributed in order to collect opinions on the services provided at the Garden
Gate Respite Center by referring organizations/parties.
A total of 408 referring party surveys were completed during the reporting period.

How often do you typically use Garden Gate Respite services?

Once a 2-3 Times

Data Not
Available

Very
Seldom

Every 2-3
Months

63

Weekly Month

Per Year

130 45

106

SATISFACTION RATE

How satisfied are you with the intake process? , 98.6%

How satisfied are you with staff communication

during daily reports? 98.5%
How satisfied are you with Personal Service 98.2%
Coordinator assistance with discharge planning? Lo
Overall, how satisfied are you with Respite services? 98.5% 98°5%
GOAL:
75% of referring agencies will report that they are satisfied or very ACTUAL:
satisfied with the Garden Gate Respite Center service as reported at 100.0%

admission or on a follow-up satisfaction survey.

Police Department Satisfaction

A Police Department Survey is distributed in order to collect the police department’s opinions on the
services provided at the Garden Gate Respite Center.
A total of 53 surveys were completed during the reporting period. SATISFACTION

Previously The Garden Gate Respite Center being a '

Utilized beneficial tool for Law Enforcement.
Garden Gate The efficiency of Garden Gate Respite

Respite
Center? CenTer s‘Toff

The accessibility of the Garden Gate Respite
Center

The Respite Center’s client criteria meeting
the needs of the population that police
come into contact with.
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DEMOGRAPHICS

The demographic data presented in the table below is inclusive of the unduplicated individuals served in FY
23-24 (N=354).

City of Residence

18 — 25 years (TAY) 15 Ceres 1
26 - 59 (Adult) 284 Grizzly Flats 1
60+ (Older Adult) 45 Homeless 306
Data Not Available 10 Modesto 31
Gender Orik !
T — 131 Patterson 1
Tracy 1
Male 192 Turlock 2
Non-Binary 3 Data Not Available 10
Other 1
Transgender 2 No 311
Declined to Self-Report 17 = 18
Data Not Available 8 & i BecsubiilGox ‘
DeC e I SHIRER 15
R 9 Data Not Available 9
:
ﬁs,rgrﬁseifg(/;'ﬁ;?g;?xuol 3? 6 American Indian/Alaska Native 25
Pansexual ! Asian/ Po.cific Islondgr 6
Questioning ! Bloc}</ Afnccm American 36
Declined fo Self-Report 12 '(\)";’r:lrfc"" ;2
Data Not Available 7 White 218
: ,
No 140 Client Doesn't Know 10
Yes 179 Declined to Sglf—Repon‘ 3
Client Doesn’'t Know 5 pata Not Available 4
- | Ethnicity |
e L peemoow
- Non-Hispanic/ Non-Latino 211
Other :
English 339 Client Doesn't Know 5
SDGQ'Sh S Declined to Self-Report 12
Declined to Self-Report 7 Data Not Available 8
Data Not Available 3

Of the 511 enroliments within the fiscal year, clients reported the following...
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COMMUNITY LINKAGE BY CATEGORY

Within the GGR program, a Needs Assessment is completed for all Guests in order to identify any immediate
needs and possible resources a Guest can be linked with to meet those needs.

There were 511 duplicated individuals served throughout the July 2023 to June 2024 time frame. The
following chart represents all linkages provided for these individuals.

A total of 1445 needs were identified across 13 categories.
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of the 1193

clothing NG needs were

successfully met

Community Participation/Involvement Hil

data not available @
Family/Social Support .
Food/Food Pantries EI

Health Education |i|

Medical — [3¢]
Mental Health Services (BHRS) [ [ 358
Mental Health Services (Community)
other | [43]
Peer support [ [ 280]
shetrer/Housing | [ a2s]

0 50 100 150 200 250 300 350 400 450

GOAL:
80% of Garden Gate Respite Center clients will be referred to
appropriate service providers prior to leaving the Garden Gate
Respite Center

ACTUAL:

496 (97.1%) of the 511 served clients had at least 1
need identified prior to discharge. 493 (99.0%) of the
498 clients had at least 1 need met successfully.




CLIENT SATISFACTION SURVEYS

Client surveys are distributed at discharge in order to obtain information on individual’s experiences at GGR.
Out of 512 clients served during FY 23-24, 511 were discharged within that timeframe. Of 495 surveys
administered, 164 (33.1%) were completed.

SATISFACTION
RATE

| am satisfied with the services | received at Garden Gate Respite 97.4%
Center. ’

| am satisfied with the way staff interacted with me 96.8%

| am satisfied with the quality of food provided to me by Garden Gate : 95.4%
Respite Center staff. )

| am satisfied with the level of safety at the Garden Gate Respite 96.2%
Center. )

Garden Gate Respite Center staff made me feel welcomed. 96.9%
| have been able to reconnect with my family member/loved one. 86.6%

| know that there are resources, other than the psychiatric hospital, 93.2%
available to help support me to cope in times of crisis. ’

| feel more hopeful and empowered in my ability to cope. 9M1.1%

| have been able to connect with peers who were/are mental health 89.3%
consumers. )

| am satisfied with the experience | had connecting with peers. : 89.5%
My contact with peers has helped me feel supported. 88.5%

My contact with peers has helped me learn to practice self-care. 89.1%

GOAL:
75% of the clients will report that they are satisfied or very satisfied with
Garden Gate Respite Center services.

ACTUAL:
99.4%




DISCHARGES

Discharge Reason

Deceased
Incarcerated 1,0.2% Client withdrew, no improvement

2, 0.4%\ 24,4.7%

Unknown/Data Not
Available
10, 2.0%

Client withdrew, Tx partially completed

/ 14,2.7%

Administrative Discharge
51,10.0%

____Unilateral Discharge
7.1.4%

Mutual, Tx goals not reached
40, 7.8%

511

\ Mutual, Tx goals partially reached

Discharges in 40, 7.8%

the 23/24 FY

MH-Mvutual/Tx Goals
Reached, N=321, 62.9%

Discharge Location

- S

'ﬁ‘”_-

(1)

DBHC 11 Modesto Sl Board & Care Other 27
. Gospel 13 Famil 23
Medical 17 Missi%n 4 Motel 21 Streets 43
Hospital Previous
Salvation Living 10 REST House/HOPE o Unknown 67
Army Situation House
Cold 16 Non- Room & Board 14
Weather
Shelter Related 7 )
Individuals Salvation Army 8
Salvation = Transitional Living
wn
Cv‘r;”g’tﬁeo: 15 Apartment 7 SRC/ Other
Shelter Residential SA 83
Treatment
Transitional

Housing 1%



This report was developed and distributed by
Turning Point Community Program'’s
Outcomes & Evaluation Department

A: 10850 Gold Center Drive, Suite 325, Rancho Cordova, CA 95670 P: (916) 364-8395 www.TPCP.org

/TurningPointCP @TurningPointCP
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