Community Activities & Rehabilitation Transportation (CART)

ANNUAL REPORT

July 2023 - June 2024

WHAT WE DO

CART provides consumers and their family members with greater transit access to community
events and activities within Stanislaus County, such as: committee meetings, peer-support groups,
and or employment/ training while navigating the CART system to schedule these needs. Also,
CART provides unique transportation support identified as Managed Care Rides. This is provided to
clients that may be adults and children coming from hospitals or other institutions throughout
California to locations identified as continuing care in Stanislaus County. CART is not a
replacement for public tfransportation.

WE OPERATE AS A TRANSIT SERVICE THAT PROVIDES GREATER
ACCESS TO COMMUNITY EVENTS.

OUR SERVICES INCLUDE:

Building consumer
confidence in community
engagement

OVERALL RIDE COUNTS

Sensitivity, empathy and a
listening ear to help with
individuals’ fears and

barriers

Coordination with hospitals,

institutions, BHRS programs, 97
and other agencies

CART Il
(Managed Care)

Transportation to
community events and
activities



PURPOSE OF TRANSPORTATION BY MONTH (all rides)

e e e EC= T =
July 2023 49 19 0 21 99 B 203 |
Aug 2023 89 4 0 17 159 36
Sept 2023 71 8 ] 3 174 40
Oct 2023 114 ] 2 2 204 3
Nov 2023 68 6 ] 13 177 42
Dec 2023 96 3 0 0 153 15
Jan 2024 90 7 0 2 209 19
Feb 2024 84 8 0 2 147 44 m
Mar 2024 74 9 2 2 170 A 306
Apr 2024 68 17 10 10 175 56
May 2024 1 2 1 0 40 12 [
Jun 2024 48 13 5 3 147 B 225 |
oraL | 82 | 97 | 22 | 75 | 1854 | 370 | 3280

PICK-UP CITY BY RIDE TYPE (all rides)

MH
AOD Supports/ | Managed MH
SUD Supports Care | Employment | p 'yt | Groups & TOTAL
Classes
0 o o OGN

Berkeley 5 0 0

Ceres 110 0 0 3 71 29 213
Concord 0 6 0 0 0 0 n
Fremont 0 9 0 0 0 0 n
Modesto 752 17 22 68 1235 339
Riverbank 0 2 0 4 534 /B 542 |
Sacramento 0 23 0 0 0 0
San Francisco 0 2 0 0 0 0 n
Santa Barbara 0 2 0 0 0 0 n
Santa Rosa 0 17 0 0 0 0
St Helena 0 2 0 0 0 0 n
Turlock 0 6 0 0 14 B 20 |
Vallejo 0 5 0 0 0 o R
Waterford 0 1 0 0 0 o RN
ora |82 | 97 | 22 | 75 | 184 | 370 | 3280 |



MANAGED CARE RIDES (CART Il Only)

: : # of Individuals Transported
# of Rides Provided

" Aduls | Youlh/Chidren |
Jul 2023 14 5
Aug 2023 4 4 0
Sept 2023 8 7 1
Oct 2023 1 1 0
Nov 2023 6 5 1
Dec 2023 3 3 0
Jan 2024 7 5 2
Feb 2024 8 6 2
Mar 2024 9 7 2
Apr 2024 17 13 4
May 2024 2 2 0
Jun 2024 13 11 2

RIDE PICK-UP & DROP-OFF FREQUENCY BY CITY (CART I Only)

%+ | % ! # | % |
Ceres 477 14.99% 516 16.21%
Merced 0 0.00% 1 0.03%
Modesto 2422 76.09% 2357 74.05%
Oakdale 1 0.03% 1 0.03%
Riverbank 272 8.55% 296 9.30%
Sonora 1 0.03% 1 0.03%
Turlock 0.31% 0.35%

TOTAL 31 83 100.0% 3183 100.0%



This report was developed and distributed by
Turning Point Community Program'’s
Outcomes & Evaluation Department

A: 10850 Gold Center Drive, Suite 325, Rancho Cordova, CA 95670 P: (916) 364-8395 www.TPCP.org

/TurningPointCP @TurningPointCP
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